Page 1 of 6

‘(") Autometed
[N

USINessS SoIUFoNS e 10

Advanced Paratransit Software Solutions

ABS Home Client Records Scheduling Group Trips Dispatch Billing Reporting Tools

PtMS for Windows Help: Dispatch

The PtMS Dispatch module is designed to assist the dispatcher with tracking scheduled trips during the schedule day as
the trip services are being delivered. To open the dispatch screen select "Dispatch” from the PtMS Menu.

The dispatch screen will automatically refresh the display every 30 seconds unless the users is actively using the screen.
Once the screen is not actively in use, the refresh counter starts - once it reaches 30 seconds it refreshes the screen. If
the user actively use the dispatch screen in any way it rests the refresh counter to 0 and it begins counting to 30 for the
refresh again.

Primary dispatch operations supported include:

Assigning vehicles to unscheduled trips
Cancelling a scheduled trip

Confirming Trip Status - Completed or No Show
Recording actual pickup and drop-off time
Adding a note to a trip

Mapping trips

Assigning vehicles to unscheduled trips

Trips that are unassigned to a vehicle can be assigned to a vehicle by the dispatcher. Existing trips can be reassigned to
a new vehicle by the dispatcher.

PEMIS For Windows - Dispatch
Date: | 10/21/2009 Wed | Filter ehicle: Filter Ride B\r'_ Sort Trips By: |F'|ci-cup Drop Times v |I I Disp Incomplete Only | Refresh |
1
Datault Times | Sched Times Disp Actugl Times AuloRefresh On
Vehicle | Driver |Pickup| Drop (Pickup| Orop Fickup| Orop Last Name [ First Hame Pickup Location Destination Miles | WC

o 2B . | 08:00 | 08:30 | 0800 | 0830 S S T YT V=2 VIT VP oY Vil P =TaT=T 122 € JEFFERSON STREET [Delaware Caunty Community C| 4 |AMB| g
A baano | 478 MEETINGHOUSE LN |CROZER CHESTER MED CEN 64 [AMB| |
FaglAa02 VAN =T =l
[ 5c | UNASSIGNED TRIPS 510 Trips can be reassigned o a new Granit Run Mall RIDDLE MEMORIAL HOSPITAL 1 |AMB] g
aM(Ep  van 09:25 vehicle or unassigned trips can be RIDDLE MEMORIAL HOSPITAlMedia Post Office 3 [AMB| @
[ 8| E02  vanN 09:35 assigned lo a vehicle Mediz Post Ofice Springheld Mall z [AmE| g
A (LA B 09.45 S 1d Mall SPRINGFIELD HOSPITAL 1 |[AME

M F1a  Deviated Fixed Route 1- Run A fnohe Ine @
| F1A w | 09:50 | 09:55 | 09:50 | 0965 SPRINGFIELD HOSPITAL Healthplex Sparts Club 1 |AMB _‘J
| F1A « s | 10:00 | 10:10 [ 10:00 | 10:10 Route Foced Healthpiex Sporis Club Lawrence Park Shopping Cented 3 |AMB| _‘J
| FlA o w | 10:15 | 10:25 | 10:15 [ 10:25 Route Ficed Lawrence Park Shopping CentelNewtown Square Shopping Cen 3 [AMB| g
S| FlA | 10:30 [ 10:35 | 10:30 [ 10:35 Route Ficed Newtown Square Shopping CenfDelaware County Community C| 1 [AME| |
| F1A w| TBS | THS | 10:40 | 10:55 Route Fined Delaware County Community ClGranite Run Mall 4 |anve| gl
S| EAS w| 11:00 | 1145 [ 11:00 | 1145 TRUMAN HARRY CROZER CHESTER MED CEMN414 MEETINGHOUSE LN 6.4 |AMB| @i
M| EAS w | 15:30 | 16:00 | 15:30 | 16:00 WASHINGTON |GEORGE Defaware County Community C|122 E JEFFERSON STREET | 4 [AMB| |
Map Current Rides [ = Completed [J=No Show []= Canceled Close H Refresh ﬂ

Return to top

Cancelling a scheduled trip
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To cancel a trip select the trip detail button then click on the "Cancel" button at the bottom of the screen.

Date:[T0/2172008 Wed | Filter Vehicle: Filter Ride By: [l " "°" Wheew oo Tmes ]| pisp Incomplete Only | Refresh |
IReason Fc incellatio
Diefault Times | Sched Times S Aciual Times f 2
[Venicie | Drier |Pickup] Drop |Pickup] Drop e |m|nm| _ gg‘ gg::;cg;f;:d chup Location T Destination Wies| We
ﬂlhﬂi ~|0us Jos00foa30loaoofoa3n]” L ANA! FacCx Client Canceled FERSON STREET _|Delaware County Community C[ £ [AME _‘j]
3 g o Dispatch Trip Info FamCx Famaly Canceled N 64 [amB
L ok et N [ —— r
FiE p MovedC Client Maved Out of Co i B ]|
-Hi FIA N Provider: Take Or Ret: T 3 [AME| g
Run:

1; FlA | 2 [amB[ @|
A F1A v 1| To Cancela tnp chck on the b e |
I 3 | trip detail button the click on [ /GEN — Pury (09 SeactDutec 0222009 =~ 1 AME( @
alFa 3 Rt L e e R Wl R e e 3 jAMB) |
_:di F1A o a Callege Drop Time: 08:30 DZone: 533487 Tipcode: cl 1 |AMB| g
P e ] == GiaX: 120567341 Gis¥: Todaanzz Lok 39968688 Lont: PB3B6HER | e ER T Y]
_diEAS - - Drv Instr: Assist cent on and off vehicle [F] 'AMB_ﬂ
a‘i All | NS 4  ReqDate: Req Clerk: Def Vehicle: AD1 Def Pickup Time: 08:00  Def Drop Time: 0330 4 [AMB| @|

Pickup Address:

Destin Address:
Map Current Ri Escort: Trip Verified: N Stats: C  Status Desc: Refresh [

| Ref Number: Ref Start: 10/1272009 Ref End: 10122009  Miles: 4 Madifier:
Phone Emergency Contact: Emergency Phone:
Client Address: 122 ff N STREET, APT 5, MEDIA, PA, 19063
Pickup Info: ; h STREET, APT 5, MEDIA, PA, 19063,
Dest Info: D e County Community College, 301 Media Line Rd, , MEDIA, PA, 19063,
HNotes: |

I Close . Cancel Trip l No Show lUnSuupendI Completed I Use Status Desc

PIMS For Windows - Dispatch

Date: | 10/21/2009 Wed | Filter Vehicle: Filter Ride By: Sort Tri t[Pickup, Drap Ti
Befai ] ps By:|Pickup, Drop Times *||"” Disp Incomplete Only | Refresh
Default Times | Sched Times o AuteRefrash On
Vehicle | Drver |Pickup| Drop (Pickup| Drop - Dirop Last Mame First Mame Pickup Location Destination Miles [ WC
8l A0 | DJS | 08:00 | 08:30 | 08:00 | 08:30 / 122 E JEFFERSON STREET aware County Community C| 4 |AMB| g|
8| EAS o w | 08:20 | 09:00 |08 20 | 09.00 5 TRUMAN HARRY 414 MEETINGHOUSE LN |CROZER CHESTER MED CEM 6.4 |AMB| |
| Fla o Cancel trip will appear in red i Route Fixad Granite Run Mall [RIDDLE MEMORIAL HOSPITAL 1 |AMB| gb|
| F1A until the screen does an auto Route Fixad RIDOLE MEMORIAL HOSPITAIMedia Post Office 3 |aMB _.'i
FE fE'r;'?ﬁh a':jd L l'S feﬂﬂﬂ\aedflfom Route Fixed Media Post Office pringheld Mall 2 |avE| g
the trip display. To display - -

&) F1A o cancelled trips select “Cx/Ns' Route Fixad Springfiald Mall ISPRINGFIELD HOSPITAL 1 |AMB| G|
Al F1a o trips from the Filter Ride By Route Fixed SPRINGFIELD HOSPITAL [Healthplex Spons Club 1 |AMB| |
| F1A dropbox Route Fixed Healthplex Sporis Club [Lawrence Park Shopping Centel 3 [AMB ﬁ
M| F1A o TSI Route: Fixed Lawrance Park Shopping CenteNewtown Square Shopping Cen{ 3 |AMB) _'j
| F1A w | 10:30 | 10235 | 10:30 | 10:35 Route Fixed hewtown Square Shopping CenDelawara County Community C| 1 |AMB| |
| F1A w| TBS | TBS | 10:40 | 10:55 Route Fixed Dvelawara County Community ClGranita Run Mall 4 |AME| |
S| EAS w | 11:00 | 1145 [ 11:00 | 1145 TRUMAN HARRY CROZER CHESTER MED CEM414 MEETINGHOUSE LN 64 |AMB| @
| AN | DS | 15:30 | 16:00 | 15:30 | 16:00 WASHINGTON |GEORGE Delaware County Community C122 E JEFFERSON STREET | 4 |AMB| g

Map Current Rides . = Completed .- No Show |_- Canceled Close O Refresh

Return to top

Confirming Trip Status - Completed or No Show

If dispatchers are NOT recording actual pickup and drop-off times but want to mark trips as completed then the trip status
field needs to be updated. Select the trip detail button then click on the "Completed" button at the bottom of the trip detail

screen to mark the trip as completed. The trip will be color coded blue to indicate it is completed. To mark the trip status
as No Show select the "No Show" button instead.
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Default Times | Sched Times | | Acual Times | AutoRefresh OF

Vehicle | Driver (Pickup| Drop |Pickup| Drop R |Fiﬁl.lp Dl’o|I| LastMame First Hame Pickup Location Dastination Milas | WC
| AN | DJS o | 08:20 | 09000 | 08:20 | 09:00 08:30 | 08:55 TRUMAN HARRY 414 MEETINGHOUSE LN CROZER CHESTER MED CEN| 6.4 AMB_*J
| AN | DJS o 11:00 ] 11:45 | 11:00 [ 11:45 TRUMAN HARRY CROZER CHESTER MED CEM414 MEETINGHOUSE LN 6.4 AMB_,‘]
]F@ <| DI | Dispatch Trip info T [AvE| @)

Dispatch Trip Information for ==TRUMAN, HARRY (14) - Trip 1D:115 . Date:ROUTINE

Vehicle: A01 Day: WED 3 Trip 1D: 115 Client 1D: 14 Provider: Take Or Ret: R
Last Name: TRUMAN First Hame: HARRY Ru
Date: ROUTINE ~ Trip Code: MED Fare: Amb Status: AMB
Funding: MED Purpose: MED Stop Date: Start Date:
..... p.CROZERCMEDCENTERPichjpTlmnﬁmPInmSﬁasnazipmmma
Gis ¥: 1033785626 Lat: Lon:
114MEEHNGHOUSELNDmp1ImeI1.¢5IJIanSSDa ..... ﬂm1m ...........
I e Y MITRSETR D e e D e e
Click on the trip detail
Req Date: button then click an PTMS Def\Vehicle: A0l Def Pickup Time: 11:00  Def Drop Time: 11:45

Pickup Address: | 'Completed’ to update the

Map Current Rides Dastin Addrass: | Status field with a "Y' for

i completed EH- Stak S
Ref Number: Ref Star: Ref End: Miles: 6.4 Modifier:
Phone: (610)555-8888 Emergency Contact: Emergency Phone:
Client Address: 414 MEETINGHOUSE LN, , MEDLA, 18063

Pickup Info: CROZER CHESTER MED CENTER. 9TH ST. . CHESTER, PA. 19013, (610494-0700
Dest Info: 414 MEETINGHOUSE LN, . MEDIA, PA, 1 (610)555-8888

Hotes: |
I Close l CnncelTrIpI No Show IUnSuspend Completed

Date:[107212009 Wed | ¥ Filter Vehicle: [A01  + | Filer Ride By:[s1 <] Sort Trips By: [Pickup. Drop Times "“r Disp Incomplete Only | Refresh

Default Times | Sched Times Digp Actual Times AutoRefresh On
Vehicle | Driver |Pickup| Drop |Pickup| Drop Plckup| Drop Last Mama I First Nama Pickup Locabion Destnalion Miles | WiC
| ADY | DJS .| 0B:20 | D9:00 | 08-20 | 09:00 08:30 | 0B:55 m IARRY 1414 MEETINGHOUSE LN CROZER CHESTER MED CEN| 64 JAMB] g|
| ADY | DS o] 17:00 | 11:45 | 1100 | 11:45 m m ICROZER CHESTER MED CEMU14 MEETINGHOUSE LN 64 |AMB] |
| ADT | DJS & | 15:30 | 16:00 | 15:30 | 16:00 WASHINGTON Delaware County Community C{122 E JEFFERSON STREET | 4 |AMB| g|

[ = Completed  [J=No Show [ =Canceled d Refresh n

Return to top
Recording actual pickup and drop-off time
The dispatch screen can be used to track and record actual pickup and drop-off times as well as when trips were

assigned to a vehicle by the dispatcher. Recording actual pickup of drop-off times automatically marks the trip status as
completed and color codes the trip blue.
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Deate: | 10/21/2009

Wed | I Filter Vehicle:

Sont Trips By: IPu:kup Drop Times

v]! I Disp Incomplste Only

Page

40f 6

Default Times | Sched Times bi Actuzl Times AutoRefrash On
Vehice | Onver |Pickup| Drop |Pickup I5p Pmi Crrop Last Mams First Mame Pickup Location Destinabion Miles| WC
(&Ml .| DJS . [0820 0900 |oe20 | 09.00 0830 | 0855 TRUMAN HARRY 1414 MEETINGHOUSE LN CROZER CHESTER MED CEH 6.4 [AMB| |
3| FiA 00310 Route inxed Granite Run Mall RIDOLE MEMORIAL HOSPITAl 1 [AME| g
| Fia| The Disp field canbe |5 [09.25 Route Fixed RIDDLE MEMORIAL HOSPTAIMadia Post Ofice 3 [amE| @]
| FA u[sepd t?{f;g%:;hi“ge 00935 Roite Fieed Media Bost Office Springfiald Mall 2 [avE| @
Tip W, signed to A Ry i =" k
2| F1A| yetcie by the dispatcher. [§0 | 0945 ;‘f‘-“a' ';'Lk“hﬁ' E“dtﬂtﬂba' '?j“?'tp'ﬂm“ﬂei can el SPRINGFIELDHOSPITAL | 1 [AME| g
e e recorded here. Entering data in these fields
| F1A Pn 09.55 automatically verifies the tnp status as FLDHOSPITAL  [Healthplex Sponis Ciub 1 [AME| @
1 E w| 10 0710000 | 10010 completed and color codes the trip in biue. Note Eports Club Lawrence Park Shapping Centel 3 [AMB] |
A[FA <[ 10715 [ 1025 | 10.15 | 1025 the dispalcher can double click inthese ime R Srapping CentalNewlown Square Shopping Cenl 3 [AMB| g
fields to fill thern with the cument computer clock -
4| FlA | 10030 [ 10:35 | 10:30 | 10:35 time ’uamSMppmg CenlDelaware County Community C] 1 (AMB _‘]
4 FA . v| TBS | TBS | 10:40 | 10.55 T RO S WEr L ounty Community ClGranita Run Mall 4 |amB| g
M|EAS o o | 11:00 [17:45 [11.00 | 1145 TRUMAN HARRY CROZER CHESTER MED GENJ414 MEETINGHOUSE LN 64 [AMB] @
S| Al o | DUS | 15:30 | 16:00 [ 15:30 | 1600 WASHINGTON |GEORGE Delawars County Community Cf122 E JEFFERSON STREET 4 MB _‘]

. = Compleied

[l = Ho Show [T

d Refresh u

Return to top

Adding a note to a trip

ispatch Trip Info -
(WISl ispatch Trip Information for >>WASHINGTON, GEORGE (2) - Trip 1D:110 - Date:ROUTINE I
Inp detail Vehicle: AT Day:\WED 3 Trip ID: 110 Client ID: 2 Provider: Take Or Ret: T
Last Name: WASHINGTON First Name: GEORGE i
Date: ROUTINE  Trip Code: GEN Fare: 2 Amb Status: AMB
}”F‘dﬂ O agency: GEN Funding: GEN  Purpose: GEN Stop Date Start Date: Wies| WC
A O ik 12E EFFERSONSTREET  Pickup Time: 0800 PZone:d%8500  Zipeode:toes | [xo 4 PAVSLe

i) AT | DS Gis X: 1208673321 Gls Y: 1034834132 Lat: Lon: CEM 84000 @)
&l FA v Destination: | Delaware County Community Colleqa  Drop Time: 0830  DZone:533487  Zipcode: i [ e U1
] N I R GisX: 1205673321 Gl ¥: 1034634132 Lau 39968698 Lon: 75306442 il i
] Drv Instr: Assist client an and off vehicle 2 |ave @l
FI . | | " " e o

Req Date: ReqTime: Req Clerk: Def Vehicle: A01  Def Pickup Time: 0800  Def Drop Time: 08:30
Pl i E R
P e e Caniel 3 |AME| @
alFA . Escort: Estort Fare: Trip Verified: N Status: Status Desc: aCen 3 AMBI @
all F1A o Ref Number: Ref Start: 10/12/2008  RefEnd: 1011272003  Miles: 4 Modifier: ity G 1 AMB) @i
‘iEﬁS fot Phone: Emergency Contact: Emergency Phone: 4 el @l
Enter 'Nate' and Address: 122 £ JEFFERSON STREET, APT 5, MEDW, P4, 19063 gl |
select 'Close' 1o | pickup Info: 122 E JEFFERSON STREET, APT 5, MEDIA, PA, 19063, 2l el

Dest Info: Delaware County Community Coliege, 901 Media Line Rd, . MEDIA, PA_ 15063,
.m H Refresh n
(NN [T MR DT G avseoe

Return to top

Mapping trips
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PthAS For Windows - Dispatch

Date: | 102172009 Wed | ¥ Filer Vehicle: |A01 = | Filter Ride By: Sort Trips By: |Pickup, Drop Times bl L lete On Refresh
isp Incomp ly
— 1

Detault Times [ Sched Times [ o W AutoRefresh On
Vehicle | Driver |Fickup| Drop |Pickup| Drop Pickup| Drop | LastName First Name Pickup Location Dastination Miles| WC
[ M - |[0DJS . |0800 (0830|0800 0830 i WASHINGTON |GEORGE 122 E JEFFERSON STREET |Delaware County Community C| 4 |AMB| g
Sl AN | DS | 08:20 | 09:00 | 08:20 | 09:00 TRUMAN HARRY [414 MEETINGHOUSE LN CROZER CHESTER MED CEN| 6.4 [AME] |
M| AN o[ DJS (1100 [11:45 [ 1100 [ 1145 TRUMAN HARRY CROZER CHESTER MED CEN[414 MEETINGHOUSE LN 64 @
M A0 | DJS | 15:30 | 16:00 | 15:30 | 16:00 WASHINGTON [GEORGE Delaware County Commumity C[122 E JEFFERSON STREET A _‘j
(-‘d_.f' i
Individual trip records
can be mapped by
Alltnp records for a selected clicking on this button
wehicle can be mapped by
chcking here

m m m m m [ = Completed [Jll= No Show [T]=Canceled [ Refresh m

oo ¢n v s e (W3 Wi —r— B
g‘ File Sort Run Report Zoom Clear
N 1. WASHING TON{PLI-08-00/122 E JEFFERSOI
__l 2. WASHINGTON{Dp-08: 30 Delaware Cairty)
R
k& Selected tnps are loaded into
E the map Route list. Select Run
5 to calculate the drive route for
= the trips.
2ty P
% Totzle

__Ome |
ke |
B [" WaASHINGTON(PU-08.00:122 E JEFFERSON)
% 2 WASHINGTON(Dre-08: 30 Delaware County)
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IA/ |- |

Y !

&l 1 WASHI NIFU 12ZEJEFFERSOL |||

2 WASHI Hi Courty)

ﬁi ( Run displays the route

E_ and calculates the

L drive miles, Zoom

5 enlarge the route

iR k display

—

= Totls

[ A Distance 4.1 mile(s)

i Time: 0 befs), 553 min. {=0.099 hes)
JY

|

_. Total Distance: 4.1 mile{s) |
% Totad Drive Time: 0 hris), 593 min. (= 0.099 hrs)

Totzd Visit Time: 0 hr(g). 0.00 mén, (= 0.000 hrs)

Totad Time: 0 hr(z), 593 min. (= 0.0049 hre)

Return to top
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