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PtMS for Windows Help: Client Records

Click on the link to jump directly to the help topic. You can click on the "Return to top" link to return to this menu.
Help Topics

Required Fields

Screen Navigation

Creating a New Client Record
Geocoding

Pickup Information

Agency Billing

Scheduled Trips

Trip History

Client Notes

Print a Client Record Summary
Print all Scheduled Trips for a Client
Monitoring Expired Revenue Codes

Required Fields

The client record screen shots displayed here highlight the required and recommended fields.

Note: the Client ID is generally assigned automatically by PtMS, however, if the user has a unique identifier
assigned to each client (for example Medicaid ID) and wants to use this value as the Client ID, the user can enter
this directly into the Client ID field. Note: The Client ID is limited to 10 characters.

Fields highlighted in yellow are required fields. Fields highlighted in green are recommended fields.
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wm wen - DRSS AOWS - Clients

Client Info | Client Billing | Emerg Info /Certs | Agency Billing | Pickup Info | Sched Trips | Trip Hx | Options | View Provders

clientin: [ = sex:|m ¥ Intake Date: 07/18/02
Last Name: [|EFFERSON DOR: 17:
First Name: [THOMAS }* Language: I—.,,

M ,_ R [ v v Client Notes
Address 1: [86 £ 5TH ST ,ﬁi pisabiieg [ v Merge Forms
Address 2 | fscorts[

dpeode:[iss [ n pea:[  w
state: [pa v County: | ) capadi:[
city: mepia B4 Agencies: MED, , ..
PHONE: [(610}355-2221 * Ext| Type:| v Last User: Dema_Lsr
Sm:]ii Last Update: 0772300 @ 1748 D8 Rec Ik 4
medio:[ = *Enter data on a clear screen to search on these fields
otherio:[  ® Map Quest | Export Client |

Find Client§ Clear Scrn Edit Client Add Client | Delete Client | Schedule Trip§] GeoCode J Client CMN's m Quit

PtMS For Windows - Clients

At least 1 revenue code
line of agency, funding
and purpose
code must be entered

Revenue 10| Agency | Funding rpose | Tripcode | AS | Exp Date | Amt Auth | AT |Cur Pd|Prev Pd|Del
v| MED | MED | MED v x|
v v v - v B
- w bt ¥ _EI
3 v v v i
v v - - - .
Misc: |

Client: JEFFERSON THOMAS (6)

Eind Clientj] Clear Sern Edit Client Add Client | Delate Client § Schedule Trip GeoCode § Client CMN's Quit
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PthiS - Chent Records

wom vae PEMIS For Windows - Clients

| Client Info | Client Billing | Emarg Info /Cans | Agency Billing Pickup [nfo  Schad Trips | Trip Hx | Options | View Providers

Pickup Place: |86 E 5TH ST Aulto filled from Client
+— Info address fields
Pickup Zone: 507439 Zone Mame: [DELAWARE COUNTY 0 address fields

| ¥ | Optional if needed

1 |Assist chent into vehicle

City of Resi: | GISX: [1205660213 GIS ¥: [1034331168 GeoCade Client |
DWELL: GIS Lat: [39.9219363703632 GIS Lon:[-75 3869171099562

Does client own vehicle? ~ Can friend or relative drive client?: »

Race: ~  Marital Status: + Family Inc: » Inc Source: » Mo, in HH: [_ Head HH Type: ~

Head HH Name: | Service Mode: | SPR «
Signature Type [Unkno Print Notepad Pickup Notes?: v

Client. JEFFERSDN THOMAS (8}

Eind Client) Clear Scrn Edit Client Add Client | Delete Client | Schedule Trip] GeoCode §| Client CMN's Quit

Return to top

Screen Navigation

Client Records use a tabbed form for accessing the sections of the client record. Click on the tab at the top of the
form to select the specific data section for display or editing.

Click on the "Edit Client" button to place the record in edit mode to make changes to the record. Click on "Save
Client" button to save any changes to the client record.

The "Client CMN" (Client Medical Necessity Certification) button and the "Schedule Trip" button on the tool bar at
the bottom of the Client Records form open new windows for entering CMN or Service Request information.

The "Options" tab at the top of the Client Record provides access to scheduling and other data entry and monitoring
functions. "View Providers" lists the available providers in PtMS.

Return to top

Creating a New Client Record

To create a new client record follow these steps:

Clear the screen of exising client information by clicking on the "Clear Scrn" button on the bottom toolbar
Click on the "Add Client" button on the bottom toolbar - this will display a popup window.

Enter Last Name and First Name, Date of Birth is recommended, other fields are optional. Click on "Verify Client"
to confirm the client is not entered already in PtMS or another client does not have the same SSN or Medicaid ID.

Click "Save New Client" to create the client record and display the record in the "Client Info" window.
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{Add New Client |
| Client ID: |
| Last Name: [Carer I

First Name: |Jimmy

I DoOB: 10M1/1924
| SSN:
Med I0:

i ™ Has Critical Errors M Has Warnings
-i ltems with a ™>" must be comected for client to save.

iI Cancel . Save New Client - Reset -

Return to top

Geocoding

Enter the client's address information on the "Client Info" window. Make sure to include zipcode. If you are not
sure of the zipcode for an address enter the address information then click on the "Map Quest" button. This will
display the address on a Map Quest map in a separate window. The address information along with the zipcode will
be displayed.
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Next click on the "Pickup Info" tab then click on the "Geocode Client" button. This will display the geocoding
window.
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wam - DEMSE O r Windows - Clients

Clignt Info | Client Billing | Emerg Info /Certs | Agency Billing | Pickup Infa | Sched Trips | Trip Hx | Options | View Providers

Pickup Place: iSE1 South Ave

Pickup Zone: [ Zone Name: [

PthAS For Windows - Geocode Funchon

Address: [T Geocods Results
City: [MEDIA GeoCode Client
State: !Pﬂ v ILipeode: |19053 Secs:
Primary Result Secondary Result
Gis X: Gis X:
Gis ¥: | Gis ¥: ype: -
Lat: Lat
Lon: Lon:
Zone: Zone:
& \Use Primary Result
I Geocode |Streats) I Gaocode (MapQuest) I I.Ipdnta-' Get Manual J(.‘I‘I MapQuest

Flame Crre Cmivn T lnns [ B EEA of R Crbhndinla Telen Paalnda Flim ot LIRS (=

Click on "Geocode (Streets)" or "Geocode (MapQuest)", both will return the address Latitude/Longitude and X,Y
map coordinates. However, the Streets option will only work for addresses for the displayed maps. The MapQuest
option will work for any address in the US. Note: users can edit any address information in the geocoding window
and this will not change the address information in the client record. Sometimes apartment numbers or other extra
informaiton needs to be removed from the address line to get an accurate geocoding result.

Once the geocoding results are displayed click on "Update" to close the geocodiing Window and update the clien
record "Latitude/Longitude and X,Y" fields. Click on "Save Client" to save the geocoding results and any other
edits made to the client record.

mmnam - DEMS For Windows - Clients

Client Info | Client Billing | Emerg Info /Certs | Agency Billing | Pickup Info | Sched Taps | Trip Hx | Options | View Providers

Pickup le:l581 South Ave

_Pickup Zone: [19157 _Zone Name: [DELAWARE COUNTY
MMS For Windows - Geocode Function I
Address: |:JB1 South Ave Geocode Results
City: [MEDIA ::Lim Avenug Geootode Client
State: |PF-\ « lipcode: |‘!EDE] Socs: Ditewas
Primary Result Secondary Result PA
Gis X:|1205622081 Gis X: :Iisﬂﬂ}d-ﬂﬂ
Gis Y:|1034793188 Gis Y ECER AR lype: "
Lat:[39 912711 Lat: 78 392237
Lon:|-75 393237 Lon;| :
Zone:|496437 Zone:|
* Use Pnmary Result
Geocode [Streets)

Clear Sem | Save Clisnt Delete Client | Schedule Trip] GeeCode | Client CIN's

Return to top
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Pickup Information

The Pickup Information window allows users to enter additional pickup information for the driver as well as client
demographic information.

wom 202 DAMISE 0 - \Windows - Clients

Chient Info | Client Billing | Emerg Info /Ceris | Agency Biling | Pickup Info | Sched Trips | Trip Hx | Options | View Providers

Pickup Place: 581 South Ave

Pickup Zone: (496457 Tone Hamae: ’m
Pickup Info: [581 South Ave

Additional: |S|da door enfranca o house for curb pickup

Driver's Inst: [Client requires assistance boarding vehicle]

City of Resi: | GIS X: EIZGEEZZGH GIS ¥: [1034793188 GeoCode Client
DWELL: GIS Lat: [39.912711 GIS Lon:[-75.393237

Does client own vehiche?. w Can friend or relative drive client?: ~

Race: ~  Marital Stamus: w Family lne: w Inc Source: =~  MNo. in HH: i— Head HH Typo:l -

Head HH Name: | Service llodn:l v
Signature Type |Unkno Print Notepad Plckup Hm?:l -

Client: Carter Jirnrmy (33)

Clear Scrn Save Client Delete Client § Schedule Trip} GeoCode § Client CMN's E

Return to top

Agency Billing

The Agency Billing window is where the revenue codes assigned to a specific client record are stored. Revenue
codes refer to the combination of Agency, Funding, Purpose and Tripcodes that detail what agency or program is
sponsoring or paying for a scheduled trip, for what purpose, at what trip rate (cost) including client boarding fares or
co-payments.

Agency, Funding, Purpose, and Tripcodes are entered using the PtMS setup module. Setup can be accessed from
the PtMS Menu by selecting Applications/Database/Setup.

Profile 10
Applications | Tools Help Custom Press F1 for Help

Client Records and Scheduling
Automated Scheduling

Dispatch

Mapping

Billing

Reparting

Database L Setup Tables

Admin 4 S0QL Server Management Studion Express

PtMS Web L4 Backup PtMS SQL Database to Access
I gt S0QL Queries
_ S0l Server Oueries Fditar

Once Agency, Funding, Purpose and Tripcodes have been entered into their respoective tables, they must be
combined into revenue codes and entered int the the Valid Service Authorizations table.
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]

PtMS For Windows - Setup

yston Lodas PitS For Windows - Valid Service Authonzations
l Agency Master Record J |_ Hevenue - Agency Codes I
[ Agency Rate Mapping | [Revenue -Funding Codes | “5:'::' z ‘“";:’E i p”':‘::E i ir‘p;:ie
[ Destinations J [ Revenue - Purpose Codes J MED MED MED MED
L Disabilities J |_ System Parameters _I * | ~
| Drivers | | Trip Codes |
| GIS Parameters | [ vaid Service Authorizations |
| Miscellaneous Codes | | Vehicle Codes |
| Providers i Zip Codes |
| Report Options | [ Tones -|

When users enter Revenue Codes in the client record, they are selecting from the list of Valid Service
Authorizations entered into PtMS. To enter a new revenue code in a client record, click on the "Agency Billing" tab
then click on the "Revenue ID" drop box arrow to select a revenue code for the client record.

PidAS - Chient Records

wem nex - PEMS For Windows - Clients

Clignt Info | Client Billing | Emerg Info /Cens | Agency Billing | Pickup Info | Sched Trips | Trip Hx | Options | View Providers

Click here to display
Revenue Code options

Revenue D] Ag@ricy | Funding | Purpose | Tripcode [AS | Exp Date [ Amt Auth | AT [Cur Pd[Prev Pd|Del
| v i he * || Click on the Revenue Code in the P
D table to select it for the client x|
1 MED |MED |MED |MED [ == 2 =
. w w w W ll
' W w v w ﬁl

Misc: [

Client: Carter Jimmy (33)

Clear Scrn Save Client Delete Client | Schedule Tripl| GeoCode | Client CMN's

Return to top
Scheduled Trips

The Scheduled Trips window displays current standing order or "routine" trips scheduled for a client and all future
demand trips scheduled for a client.
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PIMS - Client Racards

v 25t DAHMS For Windows - Clients

Client Info | Client Billing | Emerg Infa /Ceris | Agency Billing | Pickup Info | Sthed Trips |Tnp Hx | Options | View Providers

TR|E Pickup Location PU Destination Drop |DR| Veh| Date | Day Stop | Stan -
¥ Granite Run Mall 09:00 [RIDDLE MEMOMHDSPET 09:10 | R | F1a | ROUTINE | MON | A
[ RIDDLE MEMORIAL HOSPIT) 09:15 [Media Post Office . |09:25 | R [ F1a | ROUTINE [MON Click &
T | |Media Post Office | [o9:35 | R | F1a | ROUTINE [MON || here to -l |-
T Spnnghield Mall Click here to open I 09:45 | R | £1a [ ROUTINE |MOMN | | open/edit 3‘!
T SPRINGFIELD HOSPITAL Scheduled Trips l 09:55 | R | F1a | ROUTINE [MON || schedule -
T Healthplex Spars Club t 10:10 | R | F1a [ ROUTINE | MON d trip al
T | [Lawrence Park Shopping 1025 | R | F1a | ROUTIE [Momn || detall =
T Newtown Square Shopping C| 10:30 [Delaware County Community| 10:35 | R | F1A | ROUTINE | MON Al
T Delawara County Community| 10:40 [Granite Run Mall 10:55 | R | F1a | ROUTINE | MON al
T Granite Run Mall 09:00 [RIDDLE MEMORIAL HOSPIT| g9:10 | R | Fia | ROUTINE | TUE 8
T RIDDLE MEMORIAL HOSPIT] 09:15 [Media Post Office 09:25 | R | F1a | ROUTINE | TUE -l
T Media Post Office 09:30 [Spanghield Mall 09:35 | R | F1a | ROUTINE | TUE P
T Spnngfield Mall 09:40 |SPRINGFIELD HOSPITAL | 09:45 | R | F1a | ROUTINE | TUE -
T SPRINGFIELD HOSPITAL | 09:50 [Healthplex Spants Club 09:55 | R | F1a | ROUTINE | TUE aal
T Healthplex Spors Club 10:00 |Lawrence Park Shopping Car| 10:10 | R | F1a | ROUTINE | TUE -
T Lawrance Park Shoooing Cerl 10:15 [INewtown Savare Shoooina Cl 1n:25 | B | £14 | ROUTINE | TUE =
B = CwSuspended I = Deleted =Escots B = Routine Delayed Start Refresh | Print Trlps|
Client: Route,Fixed (32) Double click on date to view Cx/Suspension options &

Eind Client§ Clear Scrn Edit Client Add Client | Delete Client § Schedule Trip§ GeoCode J Client CMN's Cuit

Users can open any scheduled trip by clicking on the "trip detail" icon. Edits made on the trip detail window must be
saved by pressing the "Save Changes” button.

M"‘"m PtMS For Windows - Clients

Chent Info EE;EHI Ellllng Emerg Info /Certs | Agency Billing | Pickup Info Sehed Trips | Trip Hx | Options | View Prowiders

Vehicle Manifest Trip Edit for >>Route, Fixed (32) - Trip 10:35 - Date:ROUTINE
| [Vehicle:[F14 | Day [MON % | 1  Client ID: 32 ProvFXD  Take Or Retum: T Trip ID; 35
Last Mame: Route First Name. Fised Updated: 54842003 2335 Demo User
Date: [ROUTINE | Trip Code: [GEN +  Fame:| Amb Status: [aMB ~
Agency [GEN ~ Funding [GEN ~ Pumose [GEN ~ StopDate:] | StatDate|
Pickug: [Sorinafield Mall la._l Time: [0% 40 Zene 501513 Log: 10084 Springfisld : :m
Dest [SPRINGFIELD HOSPITAL 23| Tme [(595  zone sosste  Loc: temeaseRmGRELD % oo
D Instr: | Run: |
Req Date: Req Time: Req User: Def Vehicle: [395  ~ | Def Pickup Time: [09.30 | Def Drop Time: 0945
Pickup Address: [ [
Destin Addrass: [ |
Escot [N v EscotFare| Vedfied: | ~ Stestus| ~ Status Desc | v |Mies: [\ | Modiier |
Ref Number [ RefStat [5/82009 | RefEnd [5/82000 | | Renew
Motes: [
Clignt Comment:
Close || Save Changes | UnSuspend . Delete Trip m Calc Miles _

Find Client§l Clear Scm Edit Client Add Client | Delete Client § Schedule Trip] GeoCode J Client CMN's

Return to top
Trip History

The Trip History window displays a complete listing of all trip transaction records for a client stored in the trip
transactions table.
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PtMS For Windows - Clients

Client Info | Client Billing | Emarg Info /Cens | Agency Billing | Pickup Info | Sched Trips Trip Hx :Opticms | View Providers |

Trip Date [Veh|Esc| TIR [ PUTm Pickup Location Destination Status| D/R
umunsg T [os:00 fl 0510 [RIDDLE MEMORIAL HOSPIT| ¥ R &
08/24/09{F 1A | T (0515 |RI C"'-hht-'l'-* 10 OpEN Falgs25  |MediaPast Ofice ¥ R @l

| ; i ekt

0B2AAFIA| | T 0330 Trip History window \iessmBess Click here fo Y | R |9
08/24/09)F 14 | T 0540 IS 0945 |[SPR{ Openaltnp X Ek ]
GAZAOSFTA| | T 0950  [SPRINGFIELD HOSPIT g | ensacion Y [ R

U* A I H AL 09; eall record detail 4
08/24/091F1A | T [10:00 |Healthplex Sports Club 1010 [Lawr window en{ Y R |@l
m«uqrm | T [0S nce Park Shopping Cent{10:25  [Newtowhrsomarersmoppmy o R |4
UE-‘?J.-'EI&]F‘IA ] T |10:30 Newtown Square Shopping Ceq10:35 Detaware County Community ¥ R _d
UB-I‘Zd-FU!IF‘lA | | T [10:40 & County Community (1055 [Granite Run Mall Y R |4

Chent: Route Fixed (32)

|Eind client| ciear s |

Edit Client | Add Client | Defete Cliem | Schedule Trip| GeoCode | Client s

B
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Users can open any trip transaction record for a client by clicking on the "trip transaction detail" icon. All edits made
on trip transaction records are saved automatically when the user closes the trip transaction detail window.

Return to top

Client Notes

8] PthS Far Windows - Edit Trip Transaction - =
Trip Transaction Edit 070709 1445 Trip Transaction 10: 16
ClientlD: [f2 Pickup: [Springfisid Mail »l Rate:[
Last Name: Im— Pickup Time - Sched: rﬂ_ﬁl—?@_ Fare: l__
First Name: |Fixad Pickup Time - Actual: [-_ Open Invaice: -
Tripdate: [F2272008 Destination: [SPRINGFIELD HOSFITAL | Invoice Amount: [
Provider: ﬁ?_v Drop Time - Sched: FDF Payment Amount: I_
Sched Vehicle: [FTA v Drop Time - Actual: [ Credit Amount: [
Actual Vehicle: [ v Ambulatory Status: [ AME v Wiriteoff Amount: [
Agency: |EiEH_v Odometer - On: h Balance: I_
Funding: [GEN v Odometer - Off: [ Miles: [T
Purpose: IGEH_v Special Status: l_ Driver: I_
Tripcode: IGEH_v PickupZone: ’_ Run Web Verify: I—
Take/Return: IT—v DropZone: f— Verified: Iu—v
Dem/Routine: [ R = Proced Modifier: [ Satus: [Y v
Reference Number: I— Invoice Number: ’— Status Desc: | -
Renew ™ Transaction Number: [555— Req Date:
General Note: I a;: .:1:::_
Billing Note: I Updated:
Driver Instructions: I 'lpdf::t‘lll_i:;_

Clients notes opens a text document for each client in the PtMS Client Notes folder. The text document is
automatically named "ClientID. TXT" where "ClientID" is the clientid field value in the client's record, and opens
automatically when the users clicks on the "Client Notes" button.

A time and date entry is made each time the client notes field is entered. Users should enter their new notes below
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the new time and date entry. You must click on File/Save to save the new notes that are keyed or pasted into the
client's note file. Finally, the notefile must be close be click on the "X" in the top right corner or click File/Exit.

o wo DRI E 0 e Windows - Clients

091609-1400
Client Info Client Billing || Emerg Infio /Cents | Agency Billing | Pickup Info | Sched Trips | Trip Hx | Options | View Providers

Client 1D: |5 ® = ntake Date: 07/18/02

Last Name: |JEFFERSON Fie Edt Format View Hel
10/10/2009 6:56:14 PM

FlrstName: [THoMas |-— 27 770700 0
Client Notes
Mi:l Elient travels with grescr1pt1on medication that he 4J
is required to take time per day.
Address 1: |36 E 5TH 5T Merge Forms
Address 2: |

Tipcode: [13063 q
State: [pa. v County:

city: [MEDIA A Rgencies: WED, ..,
PHONE: |(610)535-2221 * Ext: Type: | = Last User: Demo_User

— [—. Lost Update: 072308 & 1748 DB Rec i0: 4
Med ID: * “Enter data on a clear screen to search on these fields

Other ID: * Map Quest | Expaort Client |

Delete Client | Schedute Trip| GeoCode | Client CHN's

Clear Scrn Save Client

Return to top

Print a Client Record Summary

To print a summary of the client record click on the print icon on the bottom tool bar on the client record.

rLeE e |

IEind flinnll Clear Scm I

This will display a print preview summary of the client record. Click on the printer button, select your printer options
and click OK to send the report to the printer.
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B8 RepClientRecord T =X

Client Record Summary

JEFFERSON, THOMA S - CllantID:S

Address. BEESTHET

MEDA PA 12063
Tebphone: (B108552221 B
Soo Secuy £
Medicald iD-
Emergency Contaet
Case Manager
PryscERN
PrystlanLbnese &
Cefed By
Comment
DveriRERIA DN ASSE! clent I e niae
BHl To:
Bl To Adaress: |

Bl To Phame:

Pikup Place” 86 ESTH ST
BEESTHST

Fone Code: 502453 Zone Name: DELAWARE C
Lattude Lomghude” 1205660213, 1034831163
GIS N, Y. 1 20566021 3, 1034851 168

Take Trips [Refurn Trips| Cancsls
I curent] 0 [ ]
|intaks to Ce & [ a [

Page: |4 4 l b hlh W Filterad

Return to top
Print all Scheduled Trips for a Client

To print a summary of all scheduled trips for a client, select the "Scheduled Trips" tab, the click the "Print Trips"
button.
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e PtMS For Windows - Clients

| Client Info | Client Billing | Emerg Info /Cans | Agancy Billing | Pickup Info :_SEhEd Trips | Trip Hx | Options | View Providess |

B =CwSuspended B =Deleted =
Client: Route,Fixed (32)

ROUTINE MEUE
Escorts B = Routine Delayed Stan Refresh_| Print Trips|

TIR|E Pickup Location PU Destination Drop |DW| Veh | Date | Day Stop Start
T Grante Run Mall 09:00 [RIDOLE MEMORLAL HOSPIT| go:10 | R | Fra | ROUTINE | MON 8
T RIDDLE MEMORIAL HOSPIT| 09:15 [Media Post Office 09:25 | R | Fua | ROUTINE | MON ]
T IMediz Post Office 09:30 |Spangfield Mall 09:35 | R | F1a | ROUTINE | MON -
T Spongfield Mall 09:40 |SPRINGFIELD HOSPITAL | 0945 | R | F1a | ROUTINE | MON ]
T SPRINGFIELD HOSPITAL | 09:50 [Healthplex Sports Club 09:55 | R | F1a | ROUTINE | MON -
T Healthplex Spors Club 10:00 |Lawrence Park Shopging Cer| 10:10 | R | F1a | ROUTINE | MON ]
i Lawrence Park Shopping Cer| 10:15 |Newtown Square Shooning Clan-2s | B | eva | BOUTINE | MON o
T Mewtown Square Shopping C| 10:30 [Delaware County| ' MON o
T Delaware County Community| 10:40 |Grante Run Mall Click here for a summary MON aal
T T [Granite Rur Wal D500 [RIDDLE MEMOR 'Port ”rfa” Bc’ﬂmt"ea nps TUE )
T | [RIDOLE MEMORIAL HOSPT]| p5:15 [Madia Post Ofic ot TUE )
T Media Post Office 09:30 |Spangfield Mall TUE ]
T |Spangfield Mall 09:40 |SPRINGFIELD HOSPITAL  [09:45 | R | F1a | ROWJINE | TUE -l
T SPRINGFIELD HOSPITAL | p9:50 |Healthplex Sports Club 09:55 | R | Foa [ROU TUE ]
T Healthplex Sports Club 10:00 |Lawrence Park Shopping Cer| 10:10 | R | F1a | ROUTH TUE ]
T | ILawrence Park Shoooina Carl 10:15 [Newtown Sguare Shoooina Cl1n:35 [ R [ F1a al

Double click on date to view Cx/Suspension oplions.

] »

Eind Client} Clear Scrn Edit Client

Add Client § Delete Client | Schedule Tripl| GeoCode f Client CMN's

B

Page 12 of 14

This will display a print preview summary of the scheduled trips for the selected client record. Click on the printer
button, select your printer options and click OK to send the report to the printer.
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i RepClientTrips

Schedule Client Trips
Route, Fixed - ID #:32

ROUTIM[MONF1A 05:00[Granite Run Mall 02:10[RIDDLE MEMORIAL HOSPITAL | 1 [amB]GEN]GEN] 810)966-5400
IMEDIA, FA, 19082 FA 18082

ROUTIM|MON|F1A [p2:15{RIDOLE MEMORIAL HOSFITAL [0%:25[Medis Post Office 3 |ane|GEN [GEM]
MEDIA, FA, 18082 FA15082

ROUTIM[MOH|F1A [p9:20[Media Post Office 0% 36[Springfield Mall 2 [AvB[GEN]GEN]
IMEDIS, FA, 19083 FA,19084

ROUTIN[MON]F1A lo=:40{Seringfizld Mal 0% 45|SPRINGFIELD HOSFITAL 1 JamB]GEN[GEN] B10)225-7a08
Seringfiekd, A, 19084 FA.19084

ROUTIM|MON[F1A 05:50|SPRIMGF IELD HOSPITAL 0%:55|Hesthelex Sports Club 1 [ame[cen]een] s1022-5088
SPRINGF IELD FA, 19084 P, 19084

ROUTIN[MCN]F1A 10:00|Healthplex Sports Clus 10:10Lawrence Park Shopping Center | 3 [AMB[GEN | GEN]
Springfiekd, FA, 19084 F.19008

ROUTIM [MOH[F1A 10:15|Lawrence Pak Shopping Center |10:25|MNewtown Sguare Shopping Cente| 3 |AMB | GEN |GEN|
BR OCMALL FA, 15008 P, 15072

ROUTIN[MoH]F1A 10 30[Newtown Square Shopping Cente|10:35|Delaware Gounty Community Coll]| 1 [anB]GEN]GEN]
MEWTOWN SQUARE,FA15073 P 15082

ROUTIN|MON[FAA 10:40|Delaware Courty Community Coll [10:55|Granite Run Msll A EEEEE
MEDIS, P, 19082 P 19083

ROUTIM[TUE[F1A [p200{Granite Run Mall 0:10[RIDOLE MEMORIAL HOSPITAL | 1 [amB[GEN[GEN] 610/268-3200
MEDIA, P4, 15082 P 15082

RCUTIM|[TUE[F1A 05:15[RIDOLE MEMORIAL HOSFITAL [08:25|vedia Post Office 3 [anB[cEN]GEN]
MEDLS, P4, 19082 P 19083

ROUTIN|[TUE[F1A Io5-20[liedia Fost Office 0% 35(Springfield Mall R EEE
MEDLS, P4, 15082 P 19084

RCUTIM[TUE[F1A lo2:40{Seringfield Ml 02:45|SFRINGFIELD HOSFITAL 1 [avB[cEN]cEN] 810228709
Springfiekd, A, 15084 P 15084

ROUTIM|TUE|F1A |02 50|SPRINGF [ELD HOSPITAL 0% 55|Healthplex Sports Club 1 [ame]cen|cen] e10j228-8388
SPRINGFIELD FA, 15084 P4 19084

ROUTIN|TUE[F1A 10 00[Haslthplex Sports Club 10:10|L=wrence Park Shopping Center | 3 [AMB[GEN | GEN]
Springfield, FA, 18084 FA15008

ROUTIN|TUE[F1A 10:15|Lawrence Park Shopping Center [10:25[Newtown Square Shopping Cene| 3 [anB|cen[cen]
BROCIMALL FA, 15008 F18072

Return to top

Monitoring Expired Revenue Codes

Revenue Codes entered on the client record "Agency Billing" window have an option "Expired Date" field where
the user can enter an expiration date for the Revenue Code. The "Expiring Revenue Codes" browse lists all
clients with revenue codes due to expire within 30 days of today's date or revenue codes that have already expired.
Clients are listed alphabetically with each line in the table representing a separate revenue code due to expire for a
client. Click on any client name and the client record will be loaded and the user placed directly on the "Agency
Billing" client record window.
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Expiring Clients Codes - 30 Days or Less
Transfer Trip Trans to Sched I e —————————————————
Destinalions | WASHINGTON 2 10/31/09
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