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Customers requesting technical support from Automated Business Solutions (ABS) for
PtMS for Windows, PtMS Mobile, PtMS Web or other ABS products need to submit a
support ticket to insure proper follow-up and handling of critical support issues.
Submitting a Support Ticket:

This process is extremely easy as you only need to email:

support@ptmsforwindows.com

Other ABS staff members may be included in the same email, however, multiple
members of the ABS support team will receive copies of any emails sent to
support@ptmsforwindows.com within minutes of when it was sent.

Here is an example of an email requesting technical support:

‘Write: PtMS Trip Verification problem
A reply to email is included for contacting the user
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Subject:  PtMS Trip Verification problem
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| need assistance correcting odometer errors on one or two vehicles for a specific schedule date. Is there a report | can use to help me find these errors.

Sam
Friendly Transportation f Contact information is included in
610-555-5555 the email.

If you do not have an email account you can go directly to the support page
ptmsforwindows.com and submit the request there. Use this link:

http://support.ptmsforwindows.com
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Tracking your Support Request

Within minutes of sending the email, an automatic response will be sent back from the
ABS support tracking system acknowledging that your request for support was received.
Please save this email as it will have important information on how to track progress on
your support request.
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Subject: Re: [¥QT0-172-24016]: PtMS Trip Verification problem
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Thank you for contacting us. This is an automated response confirming the receipt of your ticket. Our team will get back to you as soon as possible. When replying, please make sure
that the ticket ID is kept in the subject so that we can track your replies.

Ticket ID: QTO-172-24016

Subject: PtMS Trip Verification problem
Department: Technical Support
Type: Issue

Status: Open

Priority: Normal

You can check the status of or update this ticket online at: http://support.ptmsforwindows.com/index.php?/Tickets/Ticket/View/QTO-172-24016

Kind regards,

Automated Business Solutions

Helpdesk: http://support.ptmsforwindows.com/index.php?

You can use the URL listed in the response email to go back to the
http://PtMSforWindows.com support page and view all the tickets you have submitted
or track this particular ticket/issue for which you are requesting support.

Response from ABS to your Support Request

Emails responses to your support request will be attached to your support ticket so in
case you lose the original email sent back to you. Again, you can go to the ABS
support system at http://support.ptmsforwindows.com/ login and view your support
tickets.

Your ABS Support System Account

Your original email address will be used as your customer login. The first time you
submit a support ticket a new customer account will be created for you under this email
address. You will be assigned a temporary password that will be emailed back to you.
Login with your email and password and change your password to something easier to
remember. Also fill in some of the other info — your name, phone number, and team
viewer (ABS Quick Support) ID number.
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Adding Additional Information to Your Original Support Request

Use the original email sent back to you by the ABS support ticket system should you
need to add additional information to your original support request.

Write: Re: [#QTO-172-24016]: PtMS Trip Verification problem - Unicode (UTF-8) =) o] B et
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- To: |2 support@ptmsforwindows.com

Subject:  Re: [FQTO-172-24016LBtMS Trip Verification problem
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ABS: reply you will receive after
submitting a ticket. If you reply

Can you please call me back after 1pm as | will be tied up in meetings this morning. to this email, the ticket ID will
automatically be inserted into

steve] the subject so this email will be

attached to your original support

Stephen Pellegrini,

Thank you for contacting us. This is an automated response confirming the receipt of your ticket. Our team will get back to you as soon as possible. When replying, please make sure
that the ticket ID is kept in the subject so that we can track your replies.

Ticket ID: QT0O-172-24016

Subject: PtMS Trip Verification problem
Department: Technical Support

Type: Issue

Status: Open

Priority: Normal

You can check the status of or update this ticket online at: http://support.ptmsforwindows.com/index.php?/Tickets/Ticket/View/QT0-172-24016
Kind regards,

Automated Business Solutions
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